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Support Guide 
Hello and welcome as a customer.  
Here’s a cheat sheet for your installation and a  
support guide in case of operational malfunction. 
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Cheat Sheet 
 

• Plug your network cable/router in the network socket. 
 
• Start your web browser and select Bredband2. 
 
• Done. 
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Cheat Sheet 
 

In case of malfunction please follow these steps: 
• Call 0770 - 811 000 
• Press 2 

• Press 1 

• Type 21911# 

• Wait until you get in contact with the operator 

• They might ask for your room object number. 
Please have this ready. 

• The operator will guide you through a troubleshooting 
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