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How to register your salary 
account at Danske bank  
- Guidance for employees at Umeå University 
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Prelude 
Umeå University has chosen to make salary payments via Danske bank 
salary service. However, you as a wage earner can have your salary account 
with any other bank in Sweden. If you have a salary account in a bank 
abroad, we can help you. 

You can find information from Danske bank if you follow the link below as 
well as when you login to their payroll service. Remember to register your 
salary account at least 10 days before our payment day to receive your 
salary in your account 
https://danskebank.se/myndighet/produkterochtjanster/ovrigt/lonetjanst
/lonetjanst . 

If you do not register your salary account, you will receive a check but only 
if you have a Swedish address. This check expires after 60 days, if you don't 
cash your check into your bank account. We will make two (2) more 
payment attempts as soon as we receive information from Danske Bank 
that the money is back with us. 

Customer number 
Umeå University's customer number with Danske Bank is 791 91. This 
customer number is requested when you register your Danske Bank 
account. 

  

https://danskebank.se/myndighet/produkterochtjanster/ovrigt/lonetjanst/lonetjanst
https://danskebank.se/myndighet/produkterochtjanster/ovrigt/lonetjanst/lonetjanst
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Registration of your bank account 
Danske bank pay roll service is in Swedish.  

 

1. Please follow the link https://danskebank.se/lonetjanst to get to the 

login page, please see image. 

 
 

If this is the first time you log into Danske Bank with Umeå 
University as your employer, you first need to register in Danske 
Bank customer register, this is the message in the red box below. 
 
This means that you link Umeå University's customer number 791 
91 to your salary account.  
 
 
 
 

 

 

 

 

 

 

 

 

 

 

https://danskebank.se/lonetjanst
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2. The information needed here is: 
• Personnummer: your Swedish personal number (personnummer) 

12 digits, YYYY-MM-DD -XXXX 
• E-Post:  your e-mail address 
• Mobil: Cell phone number  
• Kundnummer: Umeå University's customer number 791 91. 
• Verify, by ticking in the box, if you consent to how Danske bank 

processes your personal data. 
• Skicka equals send 

               

 

3. The confirmation according to the image below shows that you have 
now entered Umeå University as your employer. 
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4. When you click on the blue highlighted text above, you will be taken 
to the image below. Now log in with your bankID or your mobile 
bankID to register your salary account. 
 

 

 

 

 

 

 

 

 

 

5. When you log in, you will see the image below (see next page): 
• Name: your given name and sir name 
• Telefon: your phone number 
• Mobil nummer: your cell phone number 
• E-post: your email address 
• Below the red text you enter your Swedish pay roll account 

When you're done, press the " Update" button at the bottom of the page. 
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6. Below confirmation is displayed when you are done. 
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Already registered salary account in 
Danske bank via another employer? 
 

1. If you receive the following error message, see image below, you 
have already registered Umeå University as your employer. Please 
proceed to page 4 and the headline “When you click on the blue 
highlighted text above, you will be taken to the image below. Now 
log in with your bankID or your mobile bankID to register your 
salary account.” 
 

        

  

2. If you receive an error message that you are already registered in 
Danske Bank with another employer, then you need to add Umeå 
University. Otherwise, you will receive your salary or remuneration 
with a payment notice from Umeå University. 

 
i. Click on " Lägg till kontouppgift " on the first page called 

Min Profil 

 
 

ii. Select " Kund " and in the drop-down list enter Umeå 
University 
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iii. Enter your salary account in the box " Clearing-/ 
kontonummer". 

iv. Click the "Spara" button 

Table of contents in Danske Bank 
On the first page when you log in, you will find the following headings. 

 

My profile 

This page shows what information is registered. If you have several 
employers and or roles in Danske Bank pay roll service, you will find them 
under the heading " Roller ". 

Data Protection Regulation, GDPR 

Under the page " Min Profil " you can see how Danske Bank uses and 
protects your personal data, by clicking on the link " Dataskyddsordningen, 
GDPR”. 

View and or change name, phone and email details 

You can change the above information by pressing the respective link on the 
" Min Profil " page, don't forget to save your changes. 
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See the delivery method for your salary specification and 
payments 

Click the " Visa " link under the headline " Roller " found on the " Min 
Profil " page. Here, under the heading " Inställningar " you can see the 
delivery method for the salary specification, payments that have been made 
to you and under the heading " Information " you can see when any 
changes were last made to your information. 

Payouts 

Here you will find which payments you have received so far per current 
salary payment day and to which salary account or via payment notice. 

For each payment occasion, it is also indicated whether the salary 
specification has been delivered to you via paper or web. 
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